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POSITION DESCRIPTION

Job Title: Clinical Program Coordinator
Reports to: Executive Director 
Status: Full-Time Permanent 
Date:   November 2017                                             
Summary:

The Clinical Program Coordinator is an inter-professional health provider (IHP) who is a member of the primary health care team. He/she is responsible for developing clinical policy and procedures, clinical pathways, chronic disease management systems and facilitating community partnerships which will effectively and efficiently utilize the clinical resources of the FHT to provide optimal primary care, including preventative care, supported by evidence-based medical guidelines. The Clinical Program Coordinator also supports and oversees clinical staff, and works with the Medical Office Lead, to ensure safe and efficient primary care and administrative support systems in the delivery of services to patients.

Accountability:

The Clinical Program Coordinator reports to the Executive Director.  All performance and conduct of duties shall be carried out in accordance with TDFHT policies and procedures and applicable legislation. The Clinical Program Coordinator is responsible to ensure evidence-based, quality care that is focused on health promotion/disease prevention and chronic disease management which is delivered by the health care team as a whole. He/she will identify patient needs and inconsistencies in care and will take measures to improve patient care through collaboration with the clinical and administrative teams, and community partners.
Subordinates: Inter-Professional Health Providers including Pharmacists, Social Workers, Registered Practical Nurses, Registered Nurses, Dietitian, Chiropodist and  Respiratory Therapist.
Duties and Responsibilities:

Primary Healthcare Management:
· Develop and implement clinical programming to meet health promotion/disease prevention and management goals in collaboration with other team members
· Ensure patient education programs are available in response to the health care needs of the population served
· Utilize clinical best practice guidelines and information systems.
· Provide leadership in developing a culture of patient-centered care
External Relationships:
· Assist in the implementation of marketing strategies to promote patient and community awareness of all services provided by the team.

· Maintain a knowledge of community health services

· Collaborate with community providers in the development of partnerships to improve access, transitions of care and overall patient care
 Performance and Professional Development:
· Provide clinical leadership that fosters an environment which promotes professionalism, respect and trust among team members.

· Act as a resource and assists in the development of templates and tools for the  optimal use of the electronic medical record to promote consistency and efficiency in patient care

· Collaborate with Human Resources to develop a comprehensive orientation programs for new clinical team members
· In collaboration with clinical preceptors, helps to coordinate student placement
· Promote on-going learning opportunities for all members of the clinical team
· Report to Human Resources any unresolved staffing issues
· Report to the Executive Director unresolved clinical issues
· Supports the Executive Director in the daily operation of the Family Health Team

Quality Management:
· Work with the Quality Improvement Decision Support Specialists (QIDDs) to develop and implement evaluation tools designed to measure key performance indicators in the areas of quality clinical outcomes, patient safety, operational efficiency, client satisfaction and service integration.

· Along with other key members of the clinical team, provides leadership in the development of a culture that promotes absolute respect for patient confidentiality and adherence to privacy legislation.
General Responsibilities:
· Works in a manner that preserves confidentiality

· Contribute to maintaining a professional and supportive culture that is committed to delivering superior service to all patients and families that we serve.

· Demonstrate effective communication skills with all internal and external contacts
· Maintain professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional associations.

· Contribute to the positive image of the organization. This includes: maintain a positive job attitude and working relationships with people inside and outside the organization. Demonstrate willingness to assist others in a team-oriented environment. Keep abreast of major issues affecting the TDFHT and the key players involved in these issues.
Qualifications:
· Comprehensive working knowledge of provincial and local strategies for improving population health through primary care reform.

· Expert knowledge and experience in program development and quality improvement for primary health care.

· Experience and education in health promotion and disease prevention and management.

· Knowledge of the literature and government documents supporting interdisciplinary collaborative practice.

· Excellent communication and interpersonal skills.

· Demonstrated leadership skills.

· Experience in a community-based primary care model.

Education:
· Minimum BScN, Master’s in Nursing or Master’s in a related health field preferred.
· Educational focus in primary health care promotion/disease prevention and chronic disease management is preferred.

Position Requirements:
· Current Certificate of Competence in good standing within his/her professional college.
· Management experience in the health care field.

· Proficient computer skills.


